Patient Responsibilities
You should provide as much notice as possible if
you have to cancel or change an appointment.

Ask your dentist for information on your
treatment options and how much it will cost.

Please ask about your oral health and how often
you need to come to the dentist.

Confidentiality

Strict confidentiality of patients’ records and
information is maintained at all times. Patient

records will not be passed on to any third parties.

Opening Hours

Monday to Thursday 9:00am — 5:00pm
Friday 8:00am — 4:00pm
Saturday By prior arrangement only
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Your Dental Team

Principal Dentist: Dr Ross Cutts, &ps. (o)

dﬁ 1 Having graduated from
4! Guys Hospital, London Ross
s a General Dentist with
"B special interests in advanced
. l restorative treatments and
Dental Implants. He works
with Ankylos and Straumann
implant systems and also acts as a Clinical Mentor
and Lecturer for Straumann. At the practice
Ross also offers a full range of Facial Aesthetic
services such as Botox, Dermal Fillers and Teeth
Whitening. He is a member of the Association of
Dental Implantology, British Academy of Cosmetic
Dentistry and British Dental Association. Ross is
also proud to be elected Chairman of Greenwich
Local Dental Council and Dental Lead to work with
Greenwich Primary Care Trust.

Practice Manager: Gaynor Cutts

f'* ‘ Gaynor started her training
L]

2 in 1969 as a Dental Nurse
‘ i and is still GDC registered.
* ,‘d She has worked at a private
i \ practice in Kent for 18 years
as a Senior Receptionist and
then as Practice Manager for
the last 4 years. Gaynor also continues to further
her dental knowledge with continual professional
development.

Receptionist: Zoe Innes

Local to the area, Zoe has
had 17 years of experience
in a variety of administrative,
events and marketing rolls
including spending the most
recent 7 years as Director of
a local polo club.
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Practice
Information

Ross Cutts, B.DS. (Lond)

Hygienists:
Caroline Bucerzan, EDH.
Joanne Vaughan, EDH.

Tel: 01285 640248
Fax: 01285 640258
Email: reception@cirencesterdentalpractice.com
www.cirencesterdentalpractice.com
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General

May we take this opportunity to welcome all
new and existing patients to Cirencester Dental
Practice.We are a purpose-built,“Centre of
Excellence” dental practice in the centre of
Cirencester which offers high quality general and
cosmetic dentistry to private patients of all ages.

The Practice

The principal dentist, Dr Ross Cutts, is a General
Dentist with special interests in advanced
restorative treatments and Dental Implants. In
addition to General Dentistry treatments, the
practice also offers a full range of Facial Aesthetic
services such as Botox, Dermal Fillers and Tooth
Whitening.

Dental Care

It is our practice philosophy to promote dental
health and encourage preventive techniques —
helping you to understand how to maintain the
health of your mouth and keep it free of tooth
decay and gum disease.We offer a complete range
of treatments at our practice and pride ourselves
on offering the most advanced advice and care
that is currently available in the dental world.

Hygienist

Our Dental Hygienists are available for
preventative treatment and oral hygiene advice.
We offer a wide range of Oral Hygiene products
at the practice.

Children

We ask patients to bring their children with them
so that we can see them regularly to help them
grow up free from dental disease.

Our policy is to see children free of charge
subject to parent(s) being fee-paying patients of
the practice® (* includes children age 0-18 years
exclusive of restorations to permanent teeth).

Special Services

In addition to routine treatments we also offer:
* Dental Implants

* Invisalign® (invisible braces)

* Tooth Whitening

* Facial Aesthetics — Botox & Dermal Fillers

* Mouth Guards

Charges

All dental treatments for patients are carried out
privately at this practice and it is our policy to give
patients full information about the cost of their
dental care before any treatment is undertaken.

Patients may pay for their dental care by Cash,
Cheque (providing you have a cheque guarantee
card) or Credit/Debit Card. Our normal
practice policy is that patients are asked to pay a
proportion of the costs at the end of each visit.

Patients may also join our private dental care
scheme Denplan for a modest monthly payment.

Emergency Service

If you are in pain during surgery hours, please
telephone the practice and every effort will be
made to see you as soon as possible.

If you are pain outside surgery hours, please call
our practice On-Call Mobile Number:
07912 668541

Appointments

Every effort is made to see patients at the
appointed time, however if you are kept waiting
there is usually a good reason, so please be patient.

If you need to be seen urgently, then phone the
practice as early in the day as possible.

If you need to cancel an appointment, please give
us at least 24 hours notice otherwise cancellation
charges may be occured.

Sterilisation & Hygiene

In the interests of both patients and staff we
follow and exceed all the recommended guidelines
with respect to the sterilisation of all instruments
and the use of disposable items.

Access

The practice incorporates a lift and disabled
facilities.

Keep Us Informed

We may ask you about any medication you are
taking. Make a note of their names and tell us
about them when you attend.

If you change your address or telephone number,
please let us know as soon as possible.This helps
keep our records up to date and ensures we
communicate as efficiently as possible with you.

From time to time we may ask you to fill in a
Medical History Questionnaire to assist in our
diagnosis and treatment - this is confidential.

Orthodontics

Orthodontic treatment — tooth straightening —
using Invisilign® (invisible braces) is carried out at
this practice.

Our Aim

Our aim is to provide a friendly service for all the
family, with up-to-date advice and treatment.

We hope that this leaflet will answer some of your
questions but if you wish to know more please do
not hesitate to ask.

We welcome comments and suggestions from
patients.



